This is a survey on the impact or potential impact of requiring payment of overtime

compensation to personal care attendants and home care aides. Under the federal Fair
Labor Standards Act, “companionship services” are exempt from minimum wage and
overtime pay requirements. In many circumstances, the work done by personal care
attendants and home care aides is considered “companionship services” under this law,
States can drop the exemption and nearly half the states have done so.

Presently, the US Department of Labor has developed preposed changes in the existing rule

defining companionship services and its application to companies that employ workers
providing home care. It is expected that the proposal would significantly alter the long-
standing definitions in a manner that would mean that the exemption is no longer
applicable to home care employees.

As used in this survey, “companionship services” includes personal care to the elderly and

—
bl

disabled. Housckeeping and chore services are included as companionship services
provided that those scevices are less than 20% of the total time worked by the employee.
“Companionship services” may be provided by personnel operating under various labels
such as personal care attendant, home care aide, home health aide and others. For
purposes of the overtime exemption, it 1s the functions of the worker that matter, not the
job fabel.

In which state(s) does your company provide home care? List all states applicable
Please list all the types of services provided by your company

Private pay personal care

Medicaid personal care services

Medicaid home and community-based waiver services

Older Americans Act personal carc {Area Agencics on Aging services)
Medicare/Medicaid home health services

Medicare/Medicaid hospice

Commercial insurance paid services

Veteran’s Administration paid home care

What is the annual home care revenuc for your company?

g L o

a. Under$1M
b. $1-5M

c. $5-10M

d. S10-20M

e. Over $20M

4. What percentage of your revenue comes {vom personal care services and home health

aide services regardless of payment source?
a. None

0-20

21-40

41-60

Above 60

Unsure

"o a0 o



9.

10.

Are companionship services exempt from overtime wages in your state?
a. Yes
b. No
¢, Unsure

What percentage of your workforce provides companionship services?
None

0-20

21-40

41-60

Above 60

Unsure

e pe TP

What percentage of your employees that provide companionship services provide live-in
services? :

a. None

b. 0-20

C. 21-40

d. 41-60

€. Above 60
f. Unsure

What pereentage of your companionship services are covered for payment under a public
program, such as Medicare, Medicaid, the Veteran’s Administration, or Older Americans
Act?

None

(-20

21-40

41-60

Above 60

Unsure

hoe e o

What percentage of your companionship services are paid for privately, by the individual
client/patient, family or through a commercial insurance plan?

None

0-20

21-40

41-60

Above 60

Unsure

h o ae o

What percentage of your emplovees who provide companionship services work over-
lime?

a. Nonc

b. 0-20

c. 21-40



Il

12.

14,

15.

16.

d. 41-60
e, Above 60
f. Unsure

Do you pay overtime wages to employees that provide companionship service whether
required or voluntary?

Yoes—required (proceed to 12)

Yes---voluntary (proceed tol2 )

No (proceed to 21 )

Unsure (END of SURVEY)

ae o

Do you pay employces that provide live-in companionship services wages for sleep
hours?

a. Yes
b. No {proceed 10 14)
c. Unsure (proceed to 14)

Do you factor in skeep time hours for cmployees that provide live-in companionship
services when determining whether overtime wages are paid?

a, Yes
b. No
C. ¢, Unsure

Does paying overtime wages impact your business costs?

a. Yes (proceed to 15)
h. No (proceed to 16}
. Unsure (proceed to 16)

How much of an impact docs paying overtime for companionship services have on your
agency’s business costs?

& No change in business costs

Minimal increase

Moderate increase

Significant increase

Decrease costs

Unsure

™o e o

Docs paying overtime wagces adversely impact the quality of care your agency provides
to the clients/paticnts you serve?
a. Yes (proceed to 17)

b. No (proceed to 19)
1+ Unsure



17. How much of an impact does overtime pay for companionship scrvices have on the
guality of care to the clients/patients you serve?

No impact

Minimal deterioration

Modcrate deterioration

Significant deterioration

Mimmal improvement

Moderate improvement

Significant improvement

Unsure

o otth 0o g

18. What impact does paying overtime wages have on the quality of your services? (check
ali that apply)
a. lower staff retention
b. higher staff rctention
¢. poorer stafl competencies
d. better staff competencies
e.. lower staff educational levels
f. higher staff educational levels
.. poorcer consistency and continuity of care
h.. improved consistency and continuity of care

i.. Other
19, What busincss adjustments have you made in response to paying overtime wages to
employees who provide companionship services? (check all that apply)
a. Increased billing rates to clients/patients
b. Hired additional employees to provide companionship services to reduce or
climinate need for overtime hours
c. Reduced the number of hours for ecmployees providing companionship services
to avoid the payment of overtime
d. . Scale back offering companionship services
c. Assign additional employees to individual clients/patients receiving

companijonship services

Increased human resources costs due to a greater need for staff

Increased stail {raining costs

No adjustments made

Other (please explain): e
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20. What changes have you observed in your market since the payment of overtime for
companionship services was implemented?
a. Fewer clicnts/patients seek companionship services through an agency
b. Employces providing companionship services work for more agencics to obtain
their desired number of hours per week
c. Employees providing companionship services report less satisfaction with their
wotk schedule
d. No change
More clients/patients seek companionship services through an agency
f.  Employees providing companionship services work for fewer agencics 1o obtain
their desired number of hours per week
Employees providing companionship services report more satisfaction with their
work schedule
h. I don’t remember a time when the payment of overtime for companionship
services wasn't required

9

If you answered Q 19 and 20 this is the end of the survey.

21, Do you pay employces that provide live-in companionship scrvices wages for sleep
hours?
a. Yes
b. No
c. Unsure

22. Do you expect that paying overtime wages would impact your business costs?
a, Yes (proceed to 22)
b. No (proceed 1o 23)
c. Unsure

23. 1low much of an impact would paying overtime wages for companionship services have
on your agency’s business costs?
a. No change in business costs

b. Minimal increase
<. Moderate increase
d. Significant increase
e. Decrease costs
f, Unsure
24, Do you expect that paying overtime wages would impact the quality of care your agency

provides lo the clients/patients you serve?
a. Yes (proceed to 25)



25.

26.

27.

h. No (proceed to question 26)
c. Unsure

How much of an impact would you expect overtime pay for companionship services
would have on the quality of care to the clients/paticnls you scrve?
a. No impact
b. Minimal deterioration
¢. Moderate deterioration
d. Significant deterioration
Minimal improvement
Moderate improvement
Significant improvement
Unsure

T e

What impact would you expect paying overtime wages would have on thc quality of
your services? (check all that apply)

a. lower staff retention

b. poorer staff competencies

¢. lower staff cducational levels

d. poorer consistency and continuity of care

¢. higher staff retention

b. better staff competencies

c. higher stalf educational fevels

d. improved consistency and continuity of care
e. Other

What business adjustments would you expeet to make in response to paying overtime
wages to employees who provide companionship scrvices? (check all that apply)
a. Increased billing rates to clients/patients
b, Hire additional employees to provide companionship services to reduce or
eliminate nced for overtime hours

C. Restrict overtime hours for employees providing companionship scrvices

d. Scale back offering companionship scrvices

€. Assign additional employees to individual clients/patients receiving
companionship services

f. Increase human resources costs due to due to a need for additional employees

g

h. Increase staff training costs due to a need for additional employees

i. No adjustments made

I3 Other (please explain):

28. What impact on the communitics you serve would you expect from paying overtime wages
for companionship services?



a. Fewer clients/patients able to afford care
b. Less work available for employees who provide companionship services

c. No Impact



Companionship Exemption Summary Report - Complete
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in which slate{s) does your company provide home care? {check all that apply)
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1. In which state{s) does your company provide home care? {check all that apply)
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- Vemran's Administratian paid home care

 Other {Please spenify)

What is the annual home care revenue for your company? i
et f20kiHIon 4. B
FLCE0 Millen 2.94% -~ i
-ELOMillion 7.7%
o inder 51 Milkion 402% )

5145 Miilion 45.0% /

* Under $1 Milion - 563 M0I%
Ceewton o - o
65410 Miton e oo " T

oo . . . e

; ' 60 43%

What percentage of your revenue comes from personal care services and home
health aide services regardiess of payment source?

Unsure 2.3 3 Nerre 1.5%

C20101%

21-497.2%
e

41601085

Above 067, 7%

4, What percentage of your revenue comes from personal care services and home health aide
services regardiess of payment source?
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" Above 80 IR 959 87.7% o ° RS
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Are companianship services exempt from overtirme wages in your stae? !

Unsure 1829

© Nolglw —

T Yes 63.7%

! What percentage of your workforce provides companionship services?

Unsure 1.4% -\ r None 4.5%

/ DLCI86%

Abose 6052.2% —
214601158

41.6011.4%

" Totad
'Response?_ } o
:" sum 10,1080
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263 180%
- 157 118% .
. Abm,eeg S G o . j.;;;?” ....5.2‘2@{0- _Sth_e‘_" o
'é.:“Unsure | | o | B e . 20 L. LA Max B

14




what percertage of your employees that provide companionship services provide
Bve-in services?

Unsure 0% ?
Nbove BO3.4% "'_"_F'ﬂ]I
A1-804.6% —

21-4013.5% -\\
P MNone 35,90

0-2041.9% J

7. What percentage of your employees that provide companionship services provide live-in
services?

. Toral

Hors

" 0-20
21_‘40_:

What percentage of your companionship services are covered for payment under a
public program, such as Medicare, Medicaid, the Veteran's Administration, or
' Clder Americans Act?

Einstre 1.6% 5
Above 6610446
y

ALL48

21-407.7% — Mone 42.9%

4
20T 0%

8. What percentage of your companionship services are covered for payment under a public
program, such as Medicare, Medicaid, the Veteran's Administration, or C_)_Ider Ame rican_s Act?
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What percentage of your companionship services are paid for privately, by the
individual clentpatient, family, or through a commercial insurance phan?

Utisure G.6%

£ Hone 5.1%
1

J2RLT 54

e 210 6.6%

Abave 60639% T 41-606.3%

9. What percentage of your companionship services are paid for privately, by the individual
clientipatient, famity, or through a commercial insurance plan?

5.1% Total

1413

a7 17E% T
a3 55% ; Sum ;56020 1
‘ge aw o . Average %08

S oSdbDev | 1000

Max a0

over-time?

tnaure 2,8%‘/
[

Ahove GUT B -

e Nmel7. %

ALEOL06%

21401036 —

62042 .E%

10. What percentage of your employees who provide com

anionship services work over-time?

17.7%

o i e 1410
- g0 4zpw - Respomses
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" Apove 60
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A Unsure ' - Aa

Do you pay overtime wages o employees that provide companionship service ]
whether required or voluntary? '

Uasure 5.3%

Yes-reguired 25.1%

NuB4.2th =

11, Do you pay overtime wages ic employees that provide companionship service whether required
or voluntary?

Yes e
" Yes--voluntary _ _ 218 185% =
No ' 768 5429

- Unsure 75 BAY%

required o 355 . 251%

Do you pay employees that provide live-in companionship services wages for
slkeep hours?

Unsure 11.9% Y
Y

Mo 52,3

- Yes
S Ne

L Unsore




Do you faclor in sleep time hours fur employees that provide five-in
companionship services when determining whether overtime wages are paid?

Unsure 13.3%

- Yes 34.1%

-

13. Do you factor in steep time hours for employees that provide live-in companionship services
when determining whether overtime wages are paid?

262 341% . - ol
405 527% .
102 133% -

{ Responses N

Baes paying overtime wages impact your business costs?

Urisiire 1.5% ;
Mo 7 A% -

L Yes 91.1%

737 911% . . Total Responses - 809

B0 T4%




How much of an impact does paying overlime for companionship services have on
your agancy's business costs?

Unsure 34%
Decrease costs 014 — )

r Noehange ik business cosis 5.6%
1

/ Mirimal increazn 17.7%

Sigrificanl increase 4806

Moderate increase 25,19

15. How much of an impact does paying overtime for companionship services have on your
agency's business costs?

© No change in business costs 56% ..

B o= Total Responses
i ines S e e EEEEEPREES .1.?2%.. R hs LA O S
ﬁ'-;.Méde.ré.te S T _' R S ror asi
s Sgnfieaninerease s9 4%

.| Decrease costs ' 1 0.1%

i Unsure ; : ’ _ 2(_5 34%

Does paying ovenime wages adversely impact the quality of care your agency
pravides 1o the patients you serve?

Unsira f.4% —\

Yoz 36,394

PO 565,450 —

16. Does paying overtime wages adversely impact the quality of care your agency provides to the
palients you serve?

- es _ _ 282

No 4ol
- Unsure G7




How much of an impact dogs gvertime pay for companionship services have on th
guality of care 1w the clentsipatients you serve?

Unsure 30.9% o

Significant improverment 2.2% . N
Lo Noimpuct 77.7%

Moterats improvorment 2,.3% -,
Minima improvement 2.1% —~
“

\H“‘--—- Aind o ali
Significant deterioration 28.4% = Mirima| deterioralice RG%

L Mederate tetedicratlon 187%

17. How much of an impact does overtime pay for companionship services have on the guality of
care to the clients/patients you serve?

© No impact R Co : 72% . © Totai Responses

Miimal deterioration o o ' a1 845

~ Moderate deterioration o i ' 56 - 18(7’:
.éléhif.éca.m doemoraton . ” S .. ;46 ?84’{ .

?Z':”r\}lin'in*;.al improvement R . _ _ 3_1 ' _2'.1%_
_”Moude.ratenimprove-mem o N B ! 23% .

signifart i‘r‘é}‘prﬂ\.’ﬁ.n.’.;éﬁt T e o

wWhalt impact does paying overfime wages have on the quality of your services?
{check all that apply)

FR e e s e s

52.5%

27.8% 34.7%

19:2%%

Higher siad
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18. What impact does paving overtime wages have on the quality of your services? (check all that
apply)

o Lower staff retention -
i Higher staff reténtion
- Poorer staff corpetencies

Betier staff competencies



Lowey stalf educational levels © 58 120% ¥

' Higher staﬁ educauonal Eeveiv 570 :
POorer cenc;mtency and co rmnuny af care soBw

19.3%

N Improved ronsistency af wd wminwty of care
20 4% ;

: Other (pleaam sps.c;fy}

What business ad;uszmems have you made in response o paying overtime wages to
employees whe provide companionship services? (check all that apply}
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19. What business adjustments have you made in response to paying overtime wages to employees
who provide companionship services? (check all that apply)

InLreaq@d 1illing ré ates to dlent@!patient}; otal Respanses 799

Hired additianal emp}oyeeb 1o provide CD‘”P&H!GH“h]p Services 0 o N
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SEIVILE&-

EnCrcascd ﬁu“nan resournes co:,ts due to greater nppd for s{aﬁ ' 320 o
Increased staff training costs : | 295_ e
No arjustments made o . ' ” 90 113% -

. e : s o ..

Cther {Piease specify)




What changes have you obsemed in your market since the payment of overtme for
companionship services was implemented?
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28. What changes have you observed in your market since the payment of overtime for
companionship services was implemented?

Grognt b
;6%

Fewer clients/patients seek companionship services through an agency 5% + Total Responses 738

Employees providing companionship services work for more agencies 151 47 5%
Ly
to obiain tnelr desired number of houas per vieek o

- Employees providing companiunstip senvices report less sansfacuon an '
212 287%

with their work schedule _ o ) o _
:.:. No change L ER T ..201%.
- More chems!patfems seek compan[onsmp semces through an agency___. _. 9 “ l 28 f)
) ;. .EITIplLSSIeEb providing companionship services work fur fewer agencies o3 o 31%
to ohtatn the|r de 'red number 01 houra per Week

Emp!oyees prowdmg compamons hip services report raore satlsfactlon ....... 17 3%

", with their work schedule

{dor't remember & time whéi.‘r“thé.payr.nént of o\..fenimé.fﬁr ’ 25.é%

companionship services wasn't required

Do you expect that paying overlime wages would impact your business costs?

Unsure 1.9% 7
Mo g, 2% —

\- e BE9M

21. Do you expect that paying overtime wages would impact your business costs?

" Yes 956

93.5% - Total Responses



No g Z 43 Co42% T
19 158%

Unsu

How much of an impact woulld paying oveitime wages for companionstup services
nave o1 your agency's business costs?

Ursire 2, F% rz\Nachange i business costs 2.8%

Dewmease costs 31 —— =7 — Minimal increase 4%

P fEoderate inctease 19.7%

Siynificant inerense §9.5%

22. How much of an impactwould paying overtime wages for companionship services have on
your agency's busingss costs?

2 No change in business cos

Minimal increase

Moderate increase E 194
Sig;niﬁt.:ant inueasé. . . . . 683 g o |
ecrease cost e
et R . _ . . SR

Do vou expect that paying overtime wages would impact ihe quality of care your
agency provides the patients you serve?

Uasure 102% *\\
1Y

Mo 33.6% — e -
—— Yes H5G.2%

23. Do you expect that paying overtime wages would impact the quality of care your agency
provides the patients you serve?




o Unsute

How much of an impact wotlld you expect overtime pay for companionship setvices
wouki have on the quality of care 1o the patienis you serve? :

Unstrre §.7%.~

Slgnifican freprovernert 345 7
haderate improvement 1.3 .
Mintmal imgovement 2.0%

Noimpact 15,3%

T ttinimal deterioration 5.2%6

e Moderate detorioraton 24,00
Significant detarioration 42.00 —

Z24. How much of an impact would you expect overtime pay for companionship services would have
on the quality of care to the patients you serve?

No impact 114 153%
r{«iinhnal de.{gﬁ.{}.ﬁﬁ.ﬁ.} S S 39 o |
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© Ungure 50 6.7% .

What impact would you expect paying overtime wages wottd have on the guality of
your sefvices? {check all that apply) !
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25. What impact would you expect paying overtime wages would have on the quality of your
services? (check all that apply)

372 s25%

i Total Responses .
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what business adjusiments wouid yOu expect i maka in response 1o paying
overtime wages to employees who provide campanionship services? {check all that
apoly)
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26, What business adjustme nts would you expect to make in response to paying overtime wages to
|

wreased btilmg rates 10 clierts/patients Total Responses | 1067

- lee additional emplwoea to provide compa munshi_;) services 1o reduce:

: 774 76.9%
oar L[if‘“ﬂdL the need for overtme igurs.
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What impaci on the eommunities you serve would you expect frem paying overtime |
wages for companionship senvices? {Check all that apply) :

82%

§7.2%
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27. What impact on the communities you serve would you expect from paying overtime wages for
companionship services? (Check all that apply)

o Fewer chents/oatients able to afford care 824 82% 7 Total Responscs
: Less work avaiable for employees wha provide companionship e T
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